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Answer Key: Shatter the Noise: A 10th Grade Social Dynamics & Com-
munication Quiz

Evaluate high-level synthesis of rhetoric and interpersonal strategy with this Everyday Communication Quiz
for grade 10 students.

1. In a professional collaborative setting, which approach best demonstrates high-level synthesis of
active listening and conflict resolution?

Answer: B) Paraphrasing the speaker's emotional and factual content while asking clarifying questions.

Active listening requires synthesizing both the explicit message and the underlying emotion; paraphrasing ensures
mutual understanding before moving toward a resolution.

2. A speaker uses cognitive dissonance as a rhetorical tool in a debate about community health. Which
scenario correctly identifies this strategy?

Answer: B) Highlighting the gap between the audience's values and their current behaviors to motivate
change.

Cognitive dissonance occurs when a speaker points out inconsistencies between a listener's beliefs and actions,
forcing the listener to reconcile the tension through behavioral change.

3. When navigating a high-stakes negotiation, what is the strategic function of 'I-statements' compared
to 'You-statements'?

Answer: C) [-statements reduce defensiveness by focusing on the speaker's perception and needs.

In advanced communication, I-statements serve as a scaffolding technique for conflict resolution by owning one's
perspective, which prevents the recipient from becoming defensive.

4. Analyze the role of 'paralanguage’ in a public speaking context. Which element would most signifi-
cantly alter the interpretation of a neutral sentence?

Answer: C) Variation in pitch, volume, and intonation while delivering the words.

Paralanguage involves the non-lexical components of speech; pitch and intonation provide the 'how' that can change
the 'what' of the literal message.

5. In the context of 'high-context' versus 'low-context' communication cultures, how should a speaker
adjust their delivery for a low-context audience?
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Answer: B) Be explicit, clear, and direct, ensuring all necessary information is stated in the message.

Low-context communication prioritizes explicit verbal expression because the speaker cannot assume the audience
shares the same internal cultural or situational knowledge.
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